
fttn sson
grqrq q"rrsq frqFr

ll qft-qfir tt

riqFrg/vosofto /o4--$/'o1sls?-7.zq* d rinq'c d 3rrd. yi;t3H;U*tl'*+'-
e=ry 9{d^Ev^ffi6n ts rrqq;6 {fer rr*Fr{ d vtfi Td d offiZqqihsTRqt d t-qr qrrdt \'tt tqr€r
dTrif +1 ffi dprr gqrTn * {dE-f, frrmr+df d qRd, cr<sff cq s-Trfi ftfiq d rac r+Tfufu-d iiqqnd
qntq 6:-
t..Sfrw crq, f{Krt Vs qreq ,- qF frrn sr51t €-{5' ft551qd ff{1-qur fqqqr{fi zors, 6-S qr
sdrfi t

(z) q-E frrfq-q +1 ftP t u-go d,ff r

z. qftrnqr{ :- w |ffi { qc ilo' frs-q qr rief ri erqen 3Tftsd q d -
(o) "t-fl Fr6rq-d r{'.Ur q-crFrorf i GTftier t rcn'o' fuilT G e-.t-6 fudr it q-{flfud fuq .,gqerffi, 

-d $-qr qrq-d \s €-qid drr fr riifud crq .|lrorqdf o1 ftqa wrq{ffqr if s{srg or Fr"fq ffioil ug Erq w n"fq ol qaa Rrorqtrwl d tir fuor qql*qrd-qi i qsnqfl ffi + sftq c.ltqErForfi d sTcc sqrFdf t erqa wt d qErErorfr Etn, fu Rrorirc fr-ffi"r vql1ffi A r.,q q 6td 6'{i I
feqr.il il^iEq 

^vHq 
t sl.qr wi g q-flfM i-sr RroT{d ftqRq q-qTMr d w { q{flft.-d drn, TJ.ff

fr'at q-qrtrqtTfi gi qrq gqra-q d tr'qp1 ooq fr'dr/fuTFT (qenf€TR) d e-sT Rrorrrd nq.n'r q<rfuore a
TfirF-d o-€ gv vrfu FFfd 6tn ftr$ nfiTr$z w rff q-<Rld ft-qr qr\rrn ;
(s) "v.-rcrfi vErfuortu * oTftfd ce qErffi t ftr€-d orqidq t ffifu- RrflTd E)'n \ftifus6r fuq-cr{r w+d cnr ft-qr qrff srEhd EI,Trr llrorqdf d s-<r{ g, o*- orqrdq d orrrrdq q-rTq
s-r-csrfr q{rffi eti r tqr-r- gfurEsrq de-dE sr-qffi st exrq-€ or, s-+d fu'qrzeEqsd rni a
FFtff o.rqfdq 6i snvfffi orqfaq, a-{Esqssd orqfdq c*rrq at sgr{r4 qErMr dft-a or rg-d.i;('r) 'Rrorq-a' t orfund.d {rw s{6R d C-cr.d vo ffiqa o'ffi o1 €-qr apn tqio anr t *idfuaqrqd. qer - (1) oq-fi fCgfu t ridtrd qrrd e) S-q.r -sqfu t'€EDd qrqd (s) f6q rrrdri e?j itrr df
€ riiiD-d q[q-d (4) trqfr, S.ff.fr., WV$.fr. t riifD-d qrq-d (s) qftqn tuf{uT t rlt'D.-o"qrqa tul qT6.G
qd^oi d.ssr {is EF q @ t *idge q"-d (?) e-.i-A-ftr d ffiH.d 

"."a tul aq q-d a
€rq|fr g+ gqd|{ € wiD-a ryq-d.(s) fqfu-sT qffi t {idftd nrd (ro) $qn an+. +a-ssF. sqrEn, w
frm, orqaft scrRf-d g-qO d ccd.+q grt-dfc ilqr qrqrq qhq frfu ryran.t ridfue rnqd :

vr5,sv$-< n {idfud frffi qrqd d. fo-rfr qrqrdq tf fo-qrwftr'rri w, vt gs frqqrd-d d qeh{ Rrorqc
d sc if T€f cFil cTrg.n :
qRE on{ fu Vq fu{FfrqorW cqr *emiilq/qfirnqqZcR.Fqfu € *iEDd qmd F{-$ sftfi-r'lffi n sftiild c-€t ri-i r qaqT q-r gTEoR orfuFqq, zoos d detrc qi{'qrq-dl q E*r F"qt-m a 

"ri"Rlo.rqc d sq d c-S qt=tT ijngqrl
(tI) "ffiu t 3lftfd t fueR s.qrri + qff s,f d trflr-if cii ffr-gd offi 3{erar q-qrffi
delr cr6lt d-+o d aq ol <cn d vq-6r 3Trftrd ;
(s)'f++a sqq-*qr" t 3Tftfd t frtfr Rr6T{d w gror{ irr 3Fr*R e<tq 6'{i gg s$ q{ Frolq ti een
Rrorqf, w fuq d sri tt Rrorq-aooi 6i qfu-d 6ii-+1 3ry{rd sqq-{ffqr q} off-6-dq oo ord fe+dt o1
o.rdrqft drfrt snr Rr6Tq-d on-*6q 6 srdRlT it d,).sqq si .ronr ftqo srq dql n Tfi o1 en"fr ;(q) 'ftufq'fi g{ftid t $w ffi d sftfrl €-fl frroTq-d F-wur q-qTft-orfr crero erfiffq qflffi
EIqt ftrS Rrorco qr erftd q{ crR-d ftqT .rqr Frotq;
(6) 'srffiq crkfiR.. t 3{ftnf, t fu-qr c-{rffi s{etqr fr}Trrftq qeTrt rifuq/r{fuq
s. frro'rqa qrfud o-{i o1 cfr-fl :- Q-Er qrrdt sf rMd anr r} rrdfuo nrorqd q-d 6{i sn cb-qr
r.1klq$ 6t. :-
(6) f{6rt sEsR it t'qrrd 3{Qr+r Q-sTfu{d gen f+fi rfi q.f sr zFff orq-i +sr q1qdl qdlsrer4r tt{rd
dpit 6 grrdn d €dq it ot{ RrsTs-d 3tr-l-arf< qTsqq t <r{R 6a sdqr I wiott +s-o' qn'ltq ol sw i
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q{d oTrlrrd drtl ftrfi|-{d -g t y Fdrftr EHi onf{r6nf al s{.orufdqzq-srfrFrfi or ft+sq spfrfudor* al.n ffsfr t ridbd s{ol Rrorcc dr'.firdT{q qd<c i srq g.€rrd ffi tqr sils{q-6, EhTr(e) vo qra-eq q-e fr frffi v6. frsq qq fi frrorcc <Tsy # ; e-+,ft,"+;'i#;-'.d oc ig oH qfrq
ergn< Ts i,.sl-d9q qFE 6rs Rrorca+nf To e srtr6 rqcdf d riqq. $ 3r{=d, 

"tE+ 
a dt s-t'{si} rdcger-6 r,'q q sTrifi i+ drnr qrq gqd q*q( v6 fi oTrnfi q ro t ero-o'aqq ; .,5d, q* * -E, Eid ts fufr d Rrorqo oTr+6{ n sfrofur'vqq nsq 6} fi sR it#J q R*r*'; sq { q,*61 eiaqori gv erfcr 6ffi d qqrfrl

q, qrafi:-(r) frrorcc qrw_s-{i qs 3Trififirt d dr"Trir qr+fi qrq Etfr, fus w fueq fc'{-s sffiq(Unique) qfr{q wqr <rfb-c d.fir qRq n frrff ff riE{ d ifr\ €s .n-* iun,qu") ri.iltq-{ frqr 6lsrfrq 6* qr sd.nl
. . (z) cr+< (Unique) rifrqc {i@r ge re fd-er) st6t qfi drfi "i faq6p. sq i dfi ,_(6) cQrq-oe- sio Qol) vq C-sr ffid F?1r"T .iilffflt d ,Frqfd-q # ** fq" "ffi S tu6|q_d {d Eny Ifr tLss frrd G 44 tuqrtli y* T Ea ez +qr RT6T-q-d frqrsof qqfiF|t d *ot-* A ftc 

"f*fdt{trdd frg vrgrf rTFq if Esol.rigqr c.ai ft qr e-cgwn cR-rd-ftq d*i(s) srtrdr 
- 2 {fi Gx) Bq qnqq or e}.n ftrvd qnqq t ffirq-d rg *nt- qr'"g dl ftrtnrca-ontei} o} d-+s$r-ddq tFd t Rr6'*c d s*i or f{6-dq d'n v-r-g qR foil.fr/frRT t"ffii'; e-qr qrqat srerqr

frEid drt+ t {idfuf, 6E Rrorqa crq drfr i d s+
F-qRq q-qr&-6[fr of "]qr 

qr sdqT qEi qfrh5ff
qtvtfir

Fs. r€fr if rTrF-d ;n-{i ig e-qr Rr6rq-d
oqer effizv d arr E-s+l qfoE 9sr-6 sts if sff

, (rr) srrmr-6 oio lxxxn<x; Rror+o $k al frE d faq qriE-d EH r(q) 3Trr-frr-s ofo (xxn<x) vs Rrorrc o1 m..q riqr *rft d oTqfds it <rqq ffi W if r qe gfuqn oa {dtnr
qjlfi i Rrorqo.qq 

^Efqd 
+1 fttrfrqa-qQrq frfU g g6a5g sr tenq Bfttfod drn ql qrqrqd: Tfi

sFl'hrq Etrn tilq $EI Rrrrcrd fi-filT qeffi d o'rqffi if,/d frc frrorco Ercs o1 q.S d I rs,lq*{3 yq I q qMq ri'rq d.n qq ed d Tfi Rro*-d f6s.ii ftT RT-rqa Fqt 'T t.,D",t-#arffidr d qfq Eti d anq sS eidRd e-r fi qrgr
s. Rrorce f g11{ :- cerq ETqrg trl ftfu qrqru+a: 

'Rr6Tq-d 
crfu +1 frA d qra H d efE d frffi o.rdt-{tT 6 tdg ftlfcR-{d drfr d frRq ffi}s *ffr qsd srorfr sr+orcr or rff qn i r-qr qrv.nr q-r-qd

st{i srd €-qr Rro,rqd ft-enur q{rffi S wr w qR f+iff 3rcM 6rwqn eFRqd frlu t'qi#i{"#q;*j q 1\f ol q*<r Rrorqno-tf o) sus G +n-d (wcig_trd \FTse uo-e-* al d qnaq t Oqrg'llqr 
T qqT e-q, Rrs.|qd F-ffiq c-<Iffi d am qFE it 6-q t oq c-{ *id fr_* a toncrkr ftriD'Erdt o1 g-d-{r$ t1v.fi qti vw ftf} of g_{qr$ d ftc S.#e-€ tlq-d} oi ervl oroiau a q#

cEc w fi c-ERfu ft-qr qgrnr
e. g+e( 

^ot 
qffiTr :- frFFrqdt +1 g-firi d ftC fudT \,ti fr,qrr d wq w q-firtrd +q RrsT.{d fuqRqqflffiif ol sTffidT trE-rq fsftffi o1 qrfi t:_

(6) frmrq-c w or{Er{, fu{ olqfdq'i 3rnEr E},n qR m fuar Kr qem Fsd fi..n d wq ol orqtdq d R)

. . ys c{ gcT-{ fs-dr wq d trsr RroTTd f++lrur qsrffi am fi o1 sTcdr
(g) trdr wq Q UER d o|{icrif-t €{fu'd Rr+-roat a;f g-r-d{ 1'tr s{r6l tr'qRvr fr'tTrr Kr d qfirft-d d-qr

Rro.rqC nrsRur qSrffi em fu-qt qK"n 
I

(.r) gq-d srsr s T6 Errc rET qrw lo Rr6.Erd ol low +q si fr..qn r or orqloq fffud e-qr Rr6rq-d frqRvrqflffi d ffiFd-6 qffir srd fir 6r fi d r

(s) gFE fuS Rror+a d ft-{qq d lsc \-6 e sTEo' str{Effi qqiffi elh {6,fi fuq wii d fqtrd E}. dt A-Sfufr t ftEr4-d { sFld frqq Tq n qrc rvi gc qn-d fr."q tg *iI* 
"*q|4 

rq.lftT,t sft ss-olsrmr ai sr-qqrRr q*i gc ffi Rr6rq-d fq-{R"r"q<Tffi arr v*;1 C-{qE A qr rdrfi r(9 Vs 6E RroErd d d qr qi t sTtr6 qd{Elff q-srD@Tm t ridtrd d $-{ ifE a eraq-el-d-q qs $qrr dd d tS Rtft { vqtq qs dcn d sdrqr-fi c<rffi oi ,qTr 
-Tsd 

Ec 
'€qfui 

e-4r Rrorqd ft-dRrrq<rffi ilr Rro.rqd +1 Sr-{ri 9q trq.ERr fu-qr orrnn 3Si rfi q<rDffift ## ** a qorErfi qErffi
o) fr Rro'Frd d ftfiur -d AC +Es Fr.fd otn dqr frqqEqR *ttug' -tt r qrq{q-6-dEsq srqq-<tffi d wcrrrcr off q wdrfir

(a) QB-c etffit t fi-q fufr n; i"q.I Rr6Tq-d ftsn'r qEtffi Rrorqo seTq srffin srd c-sr Rrorcd
ft-sRsr q{ffi 6} ddtrd trc vdr} r
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7. ftropra qrifi d lM' at vfrur :-11; frffi t'fl Rro.rq-d ftqTwr q-<rDrorfr d oTqfdq ol srq{ o1
?rs |M e-{r Rrorqd fuqnq q-qtffi d fu q}fd d drq tq d €Rrqt'g qr'qrq RFFrqir a i-t n
rqRfd d.fr ffi sq cR-iT< G ssd spr qqq frti Tq olrrfliit of tqT v{ srs{dts fuqr qr e-d.n r

(z) oiafu o1 .rfr Rr€Erd fttm Rsf d-Er Rr6r{rd ft"qnur qsTDmrer d ffi w qtq |lrorqdl +1 i-r it
eroq {q i cERff, drff. ftrs$ qa {trnT rratrFl dr sd fu qd qFrdr ffi erq +qr Rro-[qd t+qn"r qog;rer
d orqfdq t ffid rlor crq &Tr t r

(3) frroqf, dl fdsqsq B-s-d Ffiq ftti qH +1 fu{fr apr ssd ft{Rq t-d qeTrr str{flff q-sTffi d
q-eqsil w q-d qifr ft-flniwid. e-{r RETrrd ft-qrqq qqrffi drrr at qri qrA artqrrO d Bq66o
ft-o-e srrae in '-

(o,) lM, fur+1 g-{qig 1tj fi-qri'r q'1 sEeil, sq n-dT RT6Ts-d fr-qpur q<rffir olqffir t fi-e qflDroTfi t d,fr, ts-E.d tor Rrorqd F-qnq qErErorQ o) re-<ifr"o frD ri st-dRd 6q fi
qrcfi;

(q) a-s lffi d g'q lM d qff{ Rromf, a1 qRqrqr q crfrd rs *.t (qqrd ftiFq tu-€ d qrq-d)
ss-+t crfu ot dql Rr6rq-d ftsRq q-slffi gnT ft{d cerq grar-g S ftg *$fr'r ott gv ww Frd ft.fr;

9^9.*g d sq{id afgtq Frofq frqr qrv.n r qR s-w Wrg S ffi ilT t-+ dt rqn tun uri
B ftrc-d 3ttqR q{ q-6 rrrrcTl qs ftqrn-{ff d 3*ftr Rr6]"{rd-ol rM q srnr d dr s-t troRrso"RTeflqd d
$c { qRsrf, ovd gv varcfr qeffif d +trs Fr,ff, fu-qT qTrrr .

(,T) tS ffi, ftr{d frsq qq s-m d-qr Rro.rqd ft-qRq q<ffi ol erfffif,T d orei-c dT. dl A-€ qrd
Tidftd vt-{E[fr qsrffi d, frrorq-d 61 fi-anur or qr Rrorqd n gfrafua R-<sil cr cfri({ d rflsr
orrfi fr{d frfu d rqzi 3rerqr 3{qi qffr-{Q{ q-qTffi g qqq Q 6i} fr6rq cg or-or+on d) cs {si *d
+trfl trd iOqr qrqrfi I t-qr Rrorcc F-snq q-qrffif t qE ortfg-a drn d n 3rqq uord gz a s-""ni
orqinqt d orqfoq sqn or derfd cqr Ts iq g-i-d \r6nre crw 6-{ {s+1 cRfu ffiq{ d scfud
w-g fr ?Fwr q{ ss-qqq w vt erqac or+ gtrft+a o.tn drfu Rrorqf, qr {@F6 frB t ffidqff{rfi orqfdq 6} sntrdr t nR-d d qr sd i qq 16 sf,{Erdl orqkq d orqloq y.nq 6T g-tf,
coltfe cIK TS *cr € n-s ao Rrorqf, H G sr"q fi6.q o,rrwn-l +) sef, orqfdq o) rrqrcrqraq,z fuqrq
d isq trrgr d qqq t N qri 61 fltr o1 qivrft 

r

(4) frtS 5-fld d fur d fu frfiR-dd qfr qTTd d qfl (cuur" List) rl-qr Rrorird ftsR'T qsTfuFft d
6|-ql-dq d q-d{r q.c-e qr roftra ol qr\'rfi 

t

!t Rrdq-di d $-sd. ffi G B-d{flff c-<rffi o1 sqtuft, il o1 w\nft r rd6 grqrg q
ffi or sqRn qEqr 3TFRd rft dqr r

G) g_rirg d rifqTq ffi gRT rqd fu-i w nresf (qR oi{ e)) w f+qn fu-qr cn"n r gS ron
vcrslfr qflffi. ftilTd E|{r ss Rrorqa 6T ftaRq fu-qr qnr 3rEH'd E), rl crR cfui{r w rqo ffi
rtg qreii q{ {l qq?D t.I i fuqR fuqI qRqr r qR Q-sr RT6|q-d ftqRq qflffi of tsT rfrd aiir t m
ridtr"d qrrd il atd 3iy *trer ersrfl nrq fiq frtqr qrrT sTrss{6 t d 3fdRq Frufq' clftd -*d gs, g-uri a
oFrfi frfu ftq6 fr q1 sffi 1

(z) Eqa qrq{ffqr d wffq ffi of grsri iFT orrr*f{ rsrq s-{i gv tei Rroro F-qrsur qsTffir
EI{I ftofq crR-d fuqT qrrn I Frsfq +1 q++ ffi ol fr fr qr!-,frr-
qffd ,- (1) +qr Rroiq-d fi"sri"r q-<Ifu;r€r d trq t qfYd qFm ft{d qrrq {ffqr ol sqlfr r} qr rlEr
Rrorqd frqnq qqtffir d Frotq d drQ-s t ds R-sq d fio{ 3Tffiq.erE6n S qqa sTftd Erqr 6-{
sfiTl F* <c d +sr RroTqd ftsRq c-ETEroT{r A Fr"fq d fr'F€ *idfu'd fu-dr d fs-dT q<rffi d wqel
anr ftr{r.r wq d i-sr Rr6rq-d ftsnq q-<rMr d trq d ft-s-q qritrd frqp1 6 sFR Ts nfuq/qqfq
s'fuq/qR'"d d qqq srffa qFR o1 qt rrdfr, g{ffd qd-drq 01 e'rfu t +fi Frulq a-o +i cfulT frroTq-dqTa-{rdqqsqffi 

I

p -.r1fi" cr grsrd Tq ftrdrt sff s{g'o-dq sqq-rffqr fi T€t ft-{d d'ff G) Rrflq-d o1 g-d-4r{ vi ft+rr"T dfrvB r

g. rffs :- Rrorw qr e{ftd srqr o--{i d fug 6H s1'fl q.ras r€l *n l

ro. iorqrir{r;r w ^o-greu 
:- {*r ft.Fn{fi or orqfqqc- w erga-orr rnqnr lisTnrq funq 6 3rfi-r R-6n

ryq gun frvn M am sn vlvlft r^ng xfu-or Aq 3Tre;Rd qs'sffir dlft fuFmT V6 g.ta WqE.\q.dql l:ry dg lceR cYrrsF-6 gun ffvr {M arqff gf+rldqrr ffiqr A"onra dlin cs
semtgrro cq: frffd o-r sdqr t
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1r- cnmf,'r :- f+an qslrqfuo Eqri ft{H frelr{a enr i-{r Rr6.|q-d ftqnq q-qrffi, g-arcrff qdffi \'derq vedrfi s,F{dt 6} cRrerq ti dg{r ffiflrrEfq afi sr{qTi o1 qrfnff 
r

i2. Trf,r sFETr or fr+v :- yfwr rf*Ff{ 6t gsd g-q}ff vq orqt-"+q-q d frc ftqq {fli qd ft{pT qrt o-{i
*1-*-fu d'ff | gs ftqr{dt d sqqd oi cqTfr q-{d if d{ strrT{ sd-q'*i *.* H ou,t w6rtsd frtr frqrq a q'vqsf d q{qir iF-r s#ft d s-s o,B-{rg d ffi + fd!.t 

"".o- 
qr qfifir

rtrd €) 3il-{ W ffi d criqnt t eTfrrrd q dr

ff6rr d errivr d,

a(Av

Hrqifi-1o/cogofto44-os/zo1svrort7:'l qer, rs ftqio-....?.:..i.:..1..?-.......t
ctrfrfr-$-Tqe o)uirr, fr' fr{FT, RET{, qe=cr G qefisfi r'*+Tq gE'Trflq, ga-wn-*r.r, ve+ ol

lfqd elq ffio$o) d srpr f{6R vrotre d orcrrqnur oio n rorvnrrl sa{ s-s+1 uoo gFeo sfrq w fr'rrFT
o) sqdrq o*ri tg itudt atJPf..,\rr

srcim-1s/sogolto-04-03/2o18qTo c;?r}-Vqs+, rs Rcifi- ..?:,(:..1..9..........t 
wrors d *-#

cftftft-Tgr*gtsn Rrn, qe-*zefi fuTn/ss frqr.m4eT/ q'rfi qq!-sffq enq-mz wfi fuar
qslD-6rft,/3rcr ftv|-{ fttsrd, R-en cvnsfuo gun ftvn dq|{a, qs+ oi q{{r qs or;cqg^*i-*i rg

,/)ifrtr q&(ao

Frqi6-1s/sogoFo-+r-oslzorewouoT-{-* *, rs fe-ci6-' ---3-: 9..:..1..1.......t 
sron $ s'q"qbd

ffiftR-gw q* sfuqrds, fu6[r, q-fll$q qfuq. ft-6R d dsirr,/ wrn efoq d enw qfuq
qFi wrfr trqtD?tfft,zqr{oEo f}qq, srqru qsrsq l4Ts, fiaffs, q-fl oi qq-+ r,ti enqrqo o@{& ffiar

(9L1',

"--- oT'H
srcio -r s,/qogofro 44-os // 201 sfiooo?S.r.} qgrr, 

1 5 ft{i6- -{:.f : J .)-
ffiffi ;-ger-q sfu{. -iB{'sd qE-irdq fun?T of riBrqftqq o1

{wp61 4;3lrd6 q q*flel gq qrq{qo oTft t-g nRlr
d-eo ftqis-oa.os,ztrip 6i rK(N

X'lt'
sron d sq qE-d
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Government of Bihar
General Administration Department

Notification

dwr-roTrogofto-04-03/2oissr0c0 .1...522. t qft{q-{ tiqi1.5.27l?qro.^3:6-:..lgt or
ffifua otffi ergar< Ran rrqqra + qrfu-o.R t \'aq em e-orRrf, fu-ql qrcr t. d qrra-
€l€H + erg*< o+a d tic (s) $ ennq dnd qrqr t vsor mtrq-c vre wqw qrtnt

fq-6R rrqcrdj ifr+vr €.
/tIrV\€{d r4"''1'rr 1 ' z

(rfls-4vt Eqrt ffSE)
n-*on d w sfuE

patna, 1s 9"1"6_-3:_6-:_t-$-
No.- 18/pr.Su.mi.{4-03/2018sa.pr .1.5.2.8.ttn exercise of the powers conferred under Articte-162
of the Constitution of India, the Governor of Bihar is pleased to make the following rules for the
prompt, transparent and effective redressal of grievances related to the service matters and
sanction and delay of retirement benefits of all group of employees/officers of the state
Government:

1. Short Titl€, Extent And Commencement :.
(1) lt may be called 'Bihar Government Servant Grievance Redressal Rules, 2019,.
(2) lt shall extend to the whole ofthe State of Bihar.
(3) lt shall come into force from the date of issuance.

2. Definitionst In this Rules, unless the context otherwise requires -
(a) Servlce Grievance Redressal ffice/ means the desitnated officer in every Department and

District who will be responsible for passing orders/decision on the on the complaints received
regardin8 service matters and service benefits, after due hearings within the time limit, and will
also communicate the information of the decision taken to the complainant. In the district
collectorates, the senior officers of the establishment section, who are officers of the additional
collector level, will serve as the Service Grievance Redressal Officer. In Departments, the officers
of the Deputy Secretary level will be designated as the Service Grievance Redressal Officers. Atl
District Magistrates and Department heads will issue notification designating the Service
Grievance Redressal Officers in their respective Districts / Departments (as the case may be),
which will be posted on the website as well.

(b) A'responsible officer' means the officer whose office the complaint is related to and who are
expected to settle/dispose the complaint. In reference to the complaints, the head of the office
will be the responsible officers. The departments, as per convenience, can group of the small
offices and according to their District / Sub Divisional Level Control Office, .according to the
office, the head of the office can be declared as the resoonsible officer.

(c) '€omplaint' refers to all matters relating to the service and service benefits of serving and
retired personnel of State Government as - (1) related to appointment (2) Service confirmation
related (3) related to salary payment and increment (4) promotion, A.C.p., M.A.C.P. related (5)
priority/preference assessment related (6) related to the approval of leaves other than casual
leave (7) related to salary during leave (8) related to approval and payment of allowances (9)
Medical reimbursements (10) related to payment of retirement benefits such as pension,
gratuity, group insurance, encashment of the unavailed leaves and payment of General
Provident Fund.

However, if ony of the obove reloted motter is under ony Court's consideration then. it will not be considered os a comploint under this system.
But further, matters relating to disciplinary & departmental action, and transfer /
posting / deputation will not be included as complaints under this. Any case, under
the Right to Information Act, 2005 will also not be considered as a complaint unoer
this system.
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ldl The 'complalnant' means the serving and retired employee or officer of all group of the Bihar
state Government or in the event of the death of the government servant, their dependents,

(e! The 'fixed time-llmit' implies the time limit within which after tiving the opportunity of hearing

on a complaint, decision on the complaint is taken and complainant is informed about the
decision taken on the complaint which shall be maximum 50 days and the time taken in the
transfer of the complaint will not be counted as part of the fixed time limit.

(f! 'Decision' means the order passed on any complaint or appeal by the Service Grievance

Redressal Officer or the Appellate authority respectively under this rule.
(gl 'Appellate Authority' means the District Magistrate or the Departmental Principal Secretary /

Secretary.
3. Procedure for filing a complaint: Procedure for registering complaints related to service

matters and retirement benefits will be as follows -
(a) Any employee of the Bihar State Government, serving or retired, of any group can file any

complaint related to their service matters and/or retirement benefits, through online mode.

In the event of death of a Government Personnel, complaint can be lodged by his/her
dependent, The applicant will have to mention the details of the office / officer, his/her

complaint is related to. Other relevant details will also have to be provided in the online

application.
(b) In one application, complaint related to only one subject can be filed. Since no fee is

required for registering a complaint, therefore, if a complainant wants relief in more than

one subjectt then he/she has to register a separate application for it. In spite of this, if in
the same application relief on more than one subject is being sought for, then in that case,

the first issue mentioned in the complaint application will be considered as the complaint

and further action will be taken on the same.

4. Acknowledgement:
(1) On receipt of the complaint, the applicant will receive an online acknowledgment on

which the system generated unique Registration ld will be printed. In future, the

Unique Registration ld can be used for any reference.
(2) Unique Registration ld will be of 1.6 (sixteen) digits, which will be as follows-

(a) First 03 digits (xxx) will be of the office of the Service Grievance Redressal

Officer, in which the complaint is being filed. On the basis of 38 districts and

44 departments, the codes for the offices of the 82 Service Grievance

Redressal Officer will be decided. lt will be modified accordingly in case of
increase in the numbers in the future.

(b) Next 02 diSits (xx) will refer to the mode by which the complaint is being

filed. Complainants will have the option of filing complaints only through

the online medium, but if the Departments / District Magistrates receive any

complaints related to service matters or retirement benefits, then as per

requirement these complaints should be sent to the Service Grievance

Redressal Officer for inclusion in the online system, after which the deputed

computer operator with enter the cbmplaint with the separate code.

(c) Next 06 digits (xxxxxx) will be allocated for the date of the receipt of the

complaint.
(d) Next 05 digits (xxxxx) will be the serial number of that complaint which has

been registered in the office. lt will be in Incremental order.
(3) The acknowledgment will mention the scheduled first date of the hearing on the

complaint and venue of the hearing, which usually will be the office of the same

Service crievance Redressal Officer to/for which the complaint has been registered.

The place of the hearing will change only if the complaint registered falls under the
jurisdiction of another Service Grievance Redressal Officer and is transferred to the

same,

5, Hearing on the complaint:- Normally, date of the first hearing will be fixed for any working

day after seven days from the date of receipt of the complaint and will be system generated.

Government holidays will be kept under consideration in this regard. lf there is any change

in the fixed date at the level of the Service Grievance Redressal Officer responsible for
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!
hearing due to any unavoidable circumstances, then information related to this change will
be provided to the complainant through SMS and e-mail (where the e-mail account is

available).As per convenience, Service Grievance Redressal Officer will hold hearings rehted
to such registered complaints at least on one working day per week and the list of the Cases

to be heard on the above mentioned date will also be displayed on the notice board of their
office.
Jurlsdlctlon of hearing:- For the hearing of cornplaints, the jurisdiction of the designated
Service Grievance Redressal Officers at the Oistrict and Department level is as decided
below-

(a) lf the office from which the due action on the registered complaint is expected, is at
the District level or below district level, then the hearing shall be done by the Service
Grievance Redressal Officer at the district level.

(b) Hearing and redressal of complaints related to the offices above the district level
shall the responsibility of the Service Grievance Redressal Officer designated at the
Department level.

(c) Along with thit care will be taken to ensure that the office related to the subject of
the complaint registered and responsible for its redressalis under the geographical
jurisdictian ofthe concerned Service Grievance Redressal Officer.

(d) lf there are more than one Responsible Officers and that too prescribed at different
levels for the redressal of any complaint, then in that case, the Service Grievance
Redressal Officer will decide the appropriate Responsible Officer for redressal
keeping in mind the subject matter of the complaint registered and locating its
jurisdiction, and conduct due hearing.

(e) In case any complaint is related to two or more ResponsibleOfficers and that too at
different hierarchical posts, then the hearing and redressal of the complaint will be
doneby the concerned Service Grievance Redressal Officer by keeping the
Responsible Officer of the senior rank in mind, and the same officer will issue notice
to the Responsible Officer at the lower rankwith regard to the grievance redressa
and take needful action as per procedure. The assistance of other officiars can be
taken as per requirement.

(f) In a situation different from the prescribed jurisdiction, the service Grievance
Redressal officer will be able to transfer the complaint to the service Grievance
Redressal Officer of the competent authority.

7. Procedure for disposal of the complaint applicationi
(1) complaints registered with the office of the service Grievance officer, will be
displayed under the menu of 'Complaints Received' on that Service Grievance Redressal
office/s Dashboard at the Home page of the web portal, through which the complaint
and enclosed documents could be viewed and downloaded.

. (2) The complaint transferred will be disprayed in different colours in the menu of
complaints received on the dashboard of the other service Grievance Redressal
officer, so that it can be easily identified that this case has been received by being
transferred from the office of any other service Grievance Redressar officer.

(3) The following options for action being taken by the service Grievance Redressal
officer will be available on the subject matter of the complaint, the status of its
hearing and the actions of the competent Responsibleofficer to redress it-

(a) Complaints, hearing and redressal of which are expected from a different
officer than the jurisdiction of Service Grievance Redressar officer with
whom they has been registered with, will be transferred to the appropriate
Service Grievance Redressal Offi cer electronically,

(b) Complaints that are not included in the definition of the complaint as per
this rules (i.e. the case of the negative list), such cases will be processed for
the first hearing by the service Grievance Redressar officer who has received
them and appropriate decision wi[ be taken after the fixed hearing is herd. rf
during above mentioned hearing, such information is presented by the
comprainant which indicates that the case can be considered under the
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complaint category as per this Rules, then on that basis, the complaint will

be converted into a positive complaint and notice to the concerned

Responsible officer will be issued;

(c) In respect of those complaints which fall under the jurisdiction of the Service

GrievanceRedressalofficer,noticeswi||beissuedtotheconcerned
Responsible Officers, to submit a report after redressal of such complaints

or with response to the points mentioned in the complaints in the next fixed

date of hearing by themselves in the next hearing or by authorisin8 their

subordinateofficer(whohastheknow|edgeregardingthesubjectmatter)
todoso.|twi||beexpectedfromserviceGrievanceRedressa|officersthat
theywi||co||ectthemobi|enumbersandvalide-mai|idsoftheheadsofthe
Responsible Offices under their jurisdiction and make sure that entry of the

same is done under the appropriate section of the software and is updated

fromtimetotime,sothatthecomp|aint|etteriselectronica||yforwardedto
the concerned Responsible Officers with promptness' Till the time that the

emai|idoftheheadoftheResponsib|eofficeisnotreceivedthecomp|aint
|etterandotherenc|osingdocumentstothesaidofficewi||besentthrough
the dispatchsection of the collectorate / department'

(4) The list of all the cases scheduled for any hearing date (Cause tist) will be published

on the notice board of the Office of the Service Grievance Redressal Officer'

(5) Hearing on thE complaints will be held in the presence of both the complainant and

the Reiponsible Officer' However, it will not be mandatory for the complainant to be

Present at every hearinE'

. (6) During the hearing, the evidence (ifany) submitted bythe complainantwill be taken

into ionsideration. Sitil.rly, the report and facts submitted by the Responsible

Officers, by whom the complaint is expected to be redressed' will also be given due

"oiriu"..,i"^. 
lf the Service Grievance Redressal officer feels that additional

evidenceorfactsneedtobeobtainedthenthenextdateofhearingwi|lbefixed
after Passing the interim order'

(7) The Service Grievance Redressal officer, giving the complainant due opportunity of

hearint under the fixed time limit, will pass the order' The information on the order

will also be communicated to the complainant'

8. Appeal:- (1) Any person who is aggrieved by the decision passed by the Service Grievance

Redressal Officer may nte an appl-al to the appellate authority within thirty days from the

expiry of the stipulated time limit or from the date of the decision of the Service Grievance

Redressal Officer. An appeal against the order passed by the district level Service Grievance

Redressal Officer may be filed;ith the District Magistrate of the concerned district and the

same against the order passed by the Service Grievance Redressal Officer' with the

concerned Additional cnief Secreiary/Principal secretary/Secretary of the concerned

l"pant"". Procedure for an appeal application' from the receipt to the order being passed

wiil be similar to that of the complaint application'

(2) The maximum time limii i"i tt"tti^C t"O disposal of an appeal will also be similar to the

time limit fixed for hearing and redressal of a complaint'

9. Feesl No fee will be payable for registering a complaint or an appeal'

10. lmplementatlon ana uonttoring-ih" irpt"r"ntation and monitoring of this Rules will be

done by the Bihar p,.,ntsani-'* Sudhai Mission society under the aegis -of 
General

Administration o"pa*t"ni, Gouernment of Bihar' The whole system will be web based and

online, with a strong Mls' i""nit pltp"t"''he Bihar Prashasanik Sudhar Mission Society will

O"uatop . software iccording to iti convenience and will prescribe necessary format'

ll.Tralning:-Thetrainingand-capacitybuildingoftheServiceGrievanceRedressalOfficers'
Responsible Officers and 

""otitt"d' 
pt"onn"l *itt be undertaken by the Bihar Prashasanik

Sudhar Mission Society'

12. State Government directives:- The state government will have the power to make rules and

issue instructions to, tni, p"pot" 
"nd 

iti implementation' lf any difficulty arises in making

the provisions of ttris rute Jtfeitive, the state Government may take any such action with the

us€r/hp/s€c- 18/Act, Rule & Adhisuchna



advice of law department which may seem necessary or expedient for resolving that

difficulty and not inconsistent with the provision of this rules.

By the otdgQf the Governor,

9'r,i\rt
(Avaneesh Kdnlar SihCh)

Deputy Secretary to Government.
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