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Government of Bihar
General Administration Department

Notification
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S066 Patna, Dated- -J-af-‘-g-:!;q---
No.- 18/L0.Shi.Ni.-14-04/2016(Part-1).............. / In exercise of the powers conferred
under Section 4 of the Bihar Right tc Public Grievance Redressal Act, 2015 (Bihar Act 19,
2015), for the purposes of this Act, the State Government further adds the following new
Appendix after the Appendix-1 of notification no. 7695 dated 30.05.2016 related to the
Schemes, Programmes and Services on which complaint can be fi_led and public authority
and department on which level the complaint will be redressed, with immediate effect, -

(1) as per enclosed Appendix-2(a), the new Schemes, Programmes and Services on
which complaint can be filed and public authority and department on which fevel
the complaint will be redressed '

(2) as per enclosed Appendix-2(b), some Schemes, Programmes and Services
substituted by new Schemes, Programmes and Services on which complaint can be
filed and public authority and department on which level the complaint will be
redressed

(3) as per enclosed Appendix-2(c), the public authority and department on which level

the complaint wili be redressed
By the order of @Governonr
\2\o

M b1
(Avaneesh Kumar ingh)
Deputy Secretary to Government.
. 8666 [B-4-]Y
Memo No.- 18/Lo.Sh|.Nl.-14-04/2016(Part—1) .............. / Patna, Dated- -tL2-20.711_
Copy:- Forwarded to Superintendent, Government Press, Gulzarbagh, Patna to
publish in extra ordinary edition of Bihar Gazette and to send 1000@% to the

department.
N sb\ \5
Deputy Secretary to Government.
Memo No.- 18/Lo.Shi.Ni.-14-04/2016(Part-1)..8.5.9.6..‘.§..../ Patna, Dated- --I-Q:--:[—Q-
Copy :- Forwarded to All Department/All Head of Department/Secretariat of the
Governor/Secretariat of the Chief Minister/Resident Commissioner, New Delhi/Director
General, BIPARD/Rajya Abhilekhagar, Patna/All Divisional Commissioner/All District
Magistrate/Additional Mission Director, Bihar Prashashnik Sudhar Mission Society,
Patna/T.C.S. Cell, Finance Department, Patna for information and necessary a@

At

Deputy Secretary to Government.
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Appendix2(a)

L-bist of New Schemes,Programme and Services under Bihar Right to Public Grievance Redressal Act on which complaint can be
filed and Public Authority and Department on which level the complaint will be redressed

Sl

Name of

Schemes, Programmes and Services on which complainant

Public Aathority on which fevet

no| Department can be filed the complaint will be redressed Remarks
Rural Works Regarding not doing Renewal/Improvement/Repair/Maintenance of :
1 roads under the Bihar Rural Roads Maintenance Policy, 2018 or Executive Engineer In case of not proper
Department . " . prope
irregularities related to it. repairing of roads, the
concern deparatment will
take immediate decision for
Road . X . o proper action against
" Maitenance of Road Surface of State Highways(SH)and Major District . . i
2 | Construction Roads(MDR) under OPRMC Executive Engineer otficers
Department
Head of the office of place of
General Matters relating to non-maintenance of other dependents of deceased pos;gr;g oc:i<n3t<:e \:jegl:“rr;r:: s::siir:‘gt:ho
3 | Administration government servant by the government servant, appointed on PP round P
Department compassionate ground 9 ’

G




Appendix2(b)
Li( of some Schemes,Programme and Services substituted by new Schemes,Programme and Services under Bihar Right to Public Grievance
Redressal Act on which complaint ¢an be filed and Public Authority and Department on which level the complaint will be redressed

Notified status ' Status after Substitution

Sl.no Schemes, Programmes and PubliF Authority . . . .
Name of Services on which on which level the| Schemes, Programmes and Services on which | Public Authority on which level
Department complainant can be filed complaint will be complainant can be filed the complaint will be redressed
P redressed
1 Rural Works To construct roads and bridge/ Executive Engineer |Regarding Irregularities in constructions of Roads and Executive Engineer
Department culverts for providing single non-complition of works, to provide single perennial
perennial connectivity to the connectivity under the Pradhan Mantri Gram Sadak
habitants up to 250 population Yojana and Mukhya Mantri Gram Sampark Yojana,

respectively, for eligible habitations of 250 and more
population situated at Central and State Core Networks
{including Supplementary State Core Network)

Pradhan Mantri Gram Sadak
Yojana{PMGSY)

Mukhyamantri Gram Sadak
Yojana{MMGSY)

NABARD financed State
plan{Construction of roads and
bridge- culverts)

Road Maintenance
(Maintenance) and Repair works

Matters related to the payments
of contractor




r

Appendix2(c)

[

List of Public Authority and Department on which level the complaint will be redressed under Bihar Right to Public Grievance Redressal Act

Department

" Grievances related to the wastes due to manufacture of plastics

Grievances related to Electronic waste(e-waste)

‘ .
& L4
Sl.n[{ Name of Schemes, Programmes and Services on which complainant can Previously Notified Public Proposed Public Authority on which
o Department : _be filed Authority level the complaint will be redressed
- o . District Magistrate/ Member - .
Sound Pollution Secretary, Bihar State Pollution D'Strs":;f:i‘::ﬁm?:i/ g:tifo':aal C;T::;'n aBlhar
. Control Board Patna 0
Environment
Forest & Air Pollution
1 Climate Water Pollution i Member Secretary, Bihar State
Change Grievances related to such industries which extends pollutions Pollution Control Board Patna Regional Officers, Bihar State Pollution
Grievances related to the bio medical wastes Control Board Patna

&




