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qRRr€-2(6)
aro frrdrqd ft-{rrul 3fr8-6n qfuftqq d n-rc q-{ q}s{r. o-rdmq v{ +flq}'at qs ff{d {q'q {- cR-{rq qrw filr-qr iil c-+rn*r B-{d frc +o, crfuon den frqFr fu"+ R" * ont"i'rr ft-{nur Etrn

6.
g. ftqp1 q1 q qtsrcr. fidrc gq M Rrrd s'r' { cR-dr< erqt frqr qr

F+.II
i#o, rrfuon fu+i w* w qfusrc

or f+snur dqr €rgffr

1 Trfrur or{ fdqFr

R6R Trn-{qrrq-g{ff"r@
gelR/wqd/3t-g{sq.rfi fuC qri qr ss$ r{rifua elffiaarsil d

Siiq C r

6rqclnr6 qlqqn

qrn an sfud qtqfr Tti 6ti
dr tuifr { q-<ffi d

fus-a eres{o' o'rtqrg d ilt
{ risfud fdqFr dM *q

i+tq frqr orirnr
qrr frqfq fuqFr

oPRMc (output & pertormance BisedEEd-TGE[l--
Maintenanc€ Contract lrdft) d riqrftd lrw va qri (SH) \'ti

ge< fuar qei (Major District Road-MDR) d qer q{d iFr 3FFqM

o'rdqm6 sffi

5

qFlrq g{rrflrT

fuqr.r
s-J6qi6sr+,sq{F{gfiffi

3rq ?nlfaf 6r qqqr dqur r-fi fuc qri d irsD-d qtqd
3rg.rq[ IR r{gft g{c'r{r e-{6 a

qeetq< d orqtcq qqfr
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Government of Bihar
General Administration Department

Notifacation

rrwr-1g7iit.Rr.fr.-'t+-o+7zote(eis-r) 3rEqd{r flqll8..?.{..T/ n-+o l9--6-19zor
ffifud orffi er-gar< ft-en vrqqrq d erfuoty e va-E am c-firRrd fu-fl qrer t. qt rnqo -
mFdsn d srgrdE g€ d rts (3) d q*{ 3iffi qrsr i ss6r crE-q"d qrd qqsr qr}rn 

r

fq-6n rrqcrd/O3rriw €.
kkro,\rr

(efl-s-firr Edrt\fffe)
s{fi'R d w qfuq 

t

No. - 18/Lo.Shi. Nt. - t4- 04 / 20 16 r, "n- 
rr..?.?,f ...,

under section 4 0f the Bihar Right to public Grievance Redressal Act, 2015 (Bihar Act 19,
2015), for the purposes of this Act, the state Government further adds the foflowing new
Appendix after the Appendix-l of notification no. 769s dated 30.05.2016 rerated to the
Schemes, Programmes and services on which complaint can be filed and public authority
and department on which rever the compraint wifl be redressed, with immediate effecr, -

(1) as per enclosed Appendix-2(a), the new schemes, programmes and services onwhich compraint can be fired and pubric authority and department on which reverthe complaint will be redressed
(2) as per encrosed Appendix-2(b), some schemes, programmes and servicessubstituted by new schemes, programmes and services on which compraint can befiled and public authority and department on which level the complaint will beredressed
(3) as per enclosed Appendix-2(c), the pubric authority and department on which revelthe complaint will be redressed

By the order of 
tlEGovernorr
\f,16r\r.r

(Avaneesh Kumar bingh)

Memo No.- 18/Lo.shi.Ni.-14-0412016(part-1 )..gg..6..q.../":il':,::'i:j:iF---n;]--iil""'
copy:- Forwarded to superintendent, Government press, Gurzarbagh, parna topublish in extra ordinary edition of Bihar cazette ana to ."..r r ";-X1". 

"
department. 

Er"rr(rerr er Drnar Gazette and to send 10004'gies to the

\$t\\\ 6b\\)
Memo No.- ls/Lo.shi.Ni.-14 -o4/2016(pa,t-r1.?-g.6€...rTilt:,t"""'J:j:l-i"_e_"-:i_-:iH""'

copy :- Forwarded to At Department/At Head of Depa rtment/secreta riat of theGovernor/secretariat of the chief M inister/Resident commrssioner, New Derhi/DirectorGeneral, BIPARD/Raiya Abhilekhagar, patna/A Divisional commissioner/All DistrictMagistrate/Additionar Mission Director. Bihar prashashnik sudhar Mrssion society,Patna[.C.S. Cell, Finance Department, patna for inforrnation and necessary agHon.
TN
X(oa\'P

Deputy Secretary to Goverhmenr.

C\Ui.6\HP\S.c-18\Actr , Rules & Adhtshuchna\New yoJna EnStbh notification.docr

Patna, Dated- -J8=-6.:$---
In exercise of the powers conferred



Appendix2(a)

List of New Schemes,Programme and Services under Bihar Right to Public Grievance Redressal Act on which complaint can be
filed and Public Authority and Department on which level the complaint will be redressed

st,
no

Name of
Department

Schemes, Progrdmmes and Serr,|ces on whlch complalnant
can be flled

Publlc AutMty on whlch level
the complaint will be rGdressed

Remarks

1
Rural Works
Eepartment

Regarding not doing Renewal/ImprovemenvRepair/Maintenance of
roads under the Blhar Rural Roads Maintenance Policy, 2018 or

irregularities related to it.
Executive Engineer In case ot not proper

repalrlng of roads, the
concern deparatment will

take imm€diate decision for
Proper action against

office152
Road

Construction
D€partment

Maitenance of Road Surface of State Highways(SH)and Major District
Roads(MDR) under OPRMC

Executive Engineer

3
General

Administration
Department

Matters relating to non-maintenance of other dependents of deceased
government servant by the government servant, appointed on

compassionate ground

Head ot the office ot place of
posting of Government servant, who

is appointed on compassionate
grouno.

w



Appendix2(b)
LV of some Schemes,Programme and Services substituted by new Schemes,Programme and Services under Bahar Right to Public Grievance
' Redressal Act on which complaint can be filed and Public Authority and Department on whlch level the complaint will be redressed

Sl.no

Notlfied statu3 Status after Substitut[on

Name of
Department

Schemes, Programmes and
Services on whlch

complainant can be filed

Publlc Authority
on which level the
complaint wlll be

r€dressed

Schemes, Programmes and Scrvices on which
complaanant can be filed

Public Authority on whlch level
the complaint will be redressed

1 Rural Works
Department

To construct roads and bridge/
culverts for providing single
perennial connectivity to the
habitants up to 250 population

Executive Engineer Regarding Irregularities in constructions of Roads and
non-complition of works, to provide single perennial
connectivity under the Pradhan Mantri Gram Sadak
Yojana and Mukhya Mantri Gram Sampark Yojana,
respectively, for eligible habltations of 250 and more
population situated at Central and State Core Networks
(including Supplementary State Core Network)

Executive Englneer

Pradhan Mantri Gram Sadak
Yoiana(PMGSY)
Mukhyamantri Gram Sadak
Yoiana(MMGSY)
NABARD financed State
plan(Construction of roads and
hrialoe- clrlverts\

Road Maintenance
(Maintenance) and Repair works

Matters related to the payments
of aontraator



Appendix2(c)

List of Public Authority and DePartment on which level the complaint will be redressed under Bihar Right to pubffc crievance Redressal Act
----------: 's[;T( _o I Department I be filed I AuthoriW I t.rr.i th. c.rnrlrtrlrrr u,ll h; r-,r.----,

1

Environment
For€st &
Climate
change

Department

Sound Pollutlon
District Magistrate/ Member

Secretary, Bihar Sfate Pollutton
Control Board Patna

District MagLlstrate/ Regional Ofncers, Bi ha r
State Pollution Control Board patna

Air Pollution

Member Secretary, Blhar State
Pollution Control Board Patna Regional Omcers, Bihar State pollution

Control Board Patna

Water Pollutlon
Grievances related to such Industries which extends oollutions

Grievances related to the blo medical wastes
' Grievances related to the wastes due to manufacture of Dlastics

Grievances related to Electronlc waste(e-waste)

e--'


